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Regional airports can be valuable assets in
overall regional economic development of
which tourism plays an important role. During
the last year, University of Illinois Chancellor
Phyllis Wise created a task force to examine
the University’s Willard Airport and to create
a strategic business plan for revamping
management, marketing and air service opportunities.
The task force was made up of about 20 people from governmental entities,
including UI, Parkland College, Champaign, Urbana, and Savoy, along with Visit
Champaign County and several area businesses and organizations.
Last month, a final report was presented to Chancellor Wise, and she will meet
with the task force on January 27 to share her feedback. If approved, the next step
will be implementation, including financial support.
Some of the recommendations are to develop a new airport management
structure; create an Airport Advisory Committee; build a new rental car service
facility; secure funding for a new tower; automate parking; expand air service;
create a land-use master plan; and implement an integrated marketing plan.

Whatever the outcome in regard to the Chancellor’s support of any and all
recommendations, the future of the airport’s success is dependent on many entities.
The task force and others will need to spread the message about the work being done; stay informed as recommendations
are enacted; and serve as ambassadors for the airport’s branding and marketing efforts.
Visit Champaign County has been an active participant in the airport strategic business planning process and will continue to
play an active role moving forward. As we expand our tourism growth markets, the airport will be an important part of our
development strategies for bringing in international groups, meetings & conference attendees, sport tournament participants,
and leisure travelers.

Champaign County’s Delicious Destination

Papa Del’s Pizza received the Illinois Office of Tourism’s “Enjoy Illinois:
Delicious Destination” award, which honors local food establishments
around the state that are beloved destinations for visitors and locals
alike. Papa Del’s is among a select group of Illinois establishments to
receive the unique designation from the tourism bureau. An institution
in Champaign County for over 40 years, Papa Del’s is known for
their deep dish pizza, some argue the best south of I-80, many say
the best in the state. University of Illinois students and alumni have
clamored for Papa Del’s since opening their doors in 1970, waiting
the 45-minutes it takes for the dough to cook and the mass amounts
of cheese to melt. Alumni all over the country have such an insatiable taste
for their favorite pizza, that Papa Del’s now ships up to 8 pizzas overnight
anywhere in the country.
For a complete list of Delicious Destinations, visit enjoyillinois.com.

NOTE FROM OUR CEO
Boom, we are already halfway
through FY15. We continue with
our work plan theme “plant new
seeds” as our strategic planning
process is underway—the growth
opportunities to engage in new
tourism markets over the next 5
years are endless!
In the area of events, we had two major announcements.
While we were disappointed to announce the Bloomington
Gold Corvette Show moving instead of returning to the State
Farm Center (due to construction impact), we were thrilled
to announce the return of the Hot Rod Power Tour on June 7,
2015! We hosted this show at the State Farm Center in 2012
with over 3,000 cars and expect over 4,000 at Parkland
College this year. Great, great show!
We spent a considerable amount of time on other events,
primarily preparing the bid for hosting the IHSA State Boys
Basketball tournament from 2016–20. And we will soon
announce other exciting youth sport tournaments coming
very soon! On a different level, we helped create the buzz
for the new Champaign Swarm, our first-ever minor league
basketball team, as part of the Midwest Professional Basketball
Association.
This past quarter, I’ve enjoyed the opportunity to speak with
the Social Science Club of Champaign-Urbana (November 5);
Homebuilders Association of East Central Illinois (November
11) and Champaign Rotary Club (December 1.) It’s an
honor and just a lot of fun to speak with different groups
about tourism and how it creates jobs (2,520 in Champaign
County) and improves our quality of life as residents. I always
encourage our residents to “Discover their own Backyard”
during any season of the year, as there is much to see and do!
In addition to our tourism industry partners, we extend our
thanks to the industry job force and other stakeholders who
support the VCC efforts and look forward to your continued
involvement. It takes a unified community effort to drive
economic development through tourism. We are making
good progress!

IHSA Boys State Basketball Bid

After months of meetings and discussions
between the University of Illinois, the cities of
Champaign and Urbana, Visit Champaign
County and various private entities, the
IHSA Boys State Basketball Tournament
bid was submitted on December 18. The
comprehensive bid package focuses on
the amenities available to IHSA teams and
staff at the newly renovated State Farm
Center. It also highlights the community
support for the event, including affordable
accommodations, planned events, transportation options and
a general welcoming atmosphere within the community. The
IHSA is currently reviewing bid packets from Peoria, the Sears
Centre Arena in Hoffman Estates (class 3A/4A only) and the
State Farm Center. A decision on the location is expected in
March in conjunction with the 2015
tournament.

40 North ACE Awards

The 2014 ACE Awards, held
October 14, honors the work
of artists, teachers, businesses,
individuals, organizations, volunteers
and more for their part in adding to
the arts and culture in Champaign
County. Held at the Canopy Club,
this year’s event celebrated the following
ACE Award winners: Pens to Lens/Thomas Nicol, Advocate; Jason
Patterson, Artist; Eric Robeson, Volunteer; Art Coop, Business;
Nathaniel Banks, Teacher; Megan Diddle, Student; Gerald
“Candy” Foster, Lifetime. Additionally, 40 North celebrated 10
years of ACE Awards, with many past recipients returning for the
event.

Staff Update

Leah Stover, who started with Visit Champaign County in August
as a part time Customer Service Assistant, is now our full time
Sales & Marketing Coordinator. Leah continues to do an excellent
job with social media and blog posts, alongside additional
marketing responsibilities. Leah is also assisting Cory with sales
leads and research for meetings and sports.

VISITOR INQUIRIES

Jayne DeLuce

Day of Giving

In the spirit of the holidays, Visit
Champaign County participated in
the Eastern Illini Foodbank’s Day
of Giving Campaign. We were a
collection spot for non-perishable
goods in the weeks leading up to
the Day of Giving, with Mini Abe
requesting donations on social
media. We were able to fill two
boxes with food to contribute to this
successful campaign!
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1st QTR

2nd QTR

Web, Mail, Email

130

77

Phone

519

659

Welcome Center

262

238

TICs & Local Bus.*

25,277

15,230

Grand Total

26,188

16,204

We collect data on how many information requests we receive via
our various methods of communication: web, mail, email, phone and
Welcome Center walk-ins.
*TICs (Illinois Interstates, Market Place Mall, Willard Airport, Illinois
Terminal) are off-site locations where we distribute Visitors Guides.
Additionally, Visit Champaign County weekly supplies local businesses
with guides. This number reflects the combined amount of Visitors Guides
distributed.

Here, There & Everywhere
HIDDEN TREASURES & FLAVORS TOUR

The second annual Hidden Treasures & Flavors tour was held on October
11 for a sold-out motorcoach of 45 people. Marketed primarily to
the University of Illinois International Students & Scholar Program, the
tour introduced individuals, couples and families on a variety of stops
throughout the county. A visit to Prairie Fruits Farm provided an impromptu
picking through the garden, lunch at Curtis Orchard, shopping at Larry
Kanfer Gallery and a tour and Mediterranean treats at World Harvest.
The last stop brought our guests to the Museum of the Grand Prairie for
pumpkin decorating before Halloween. The tour has proven to be a success
with the International market and will continue in fall 2015.

UI ALL EMPLOYEES EXPO

Thousands of University of Illinois employees flocked to the Illini Union on October 21 to gather area information about area
resources. Visit Champaign County attended to educate employees on exploring their own backyard. Within two hours, over 200
guides were distributed along with maps and various attraction brochures. This expo is an important event in engaging residents with
all Champaign County has to offer and provides new connections within various departments for meetings, conferences, and Visitors
Guide distribution.

SAPORA SYMPOSIUM

The University of Illinois’ Recreation, Sports and Tourism department hosted
the Sapora Symposium, October 2–3, featuring speakers from a variety of
sports and tourism speakers, along with a job fair and interview training
for current students Cory was invited to address students in a Sports Tourism
panel discussion alongside various other Sports professions such as Mike
Leach, Labor Operations for the National Football League and Steve Stapes,
Director of Leadership Gifts for Princeton University.

IHSA FOOTBALL

After a year away, the IHSA State Football
Championships returned to Memorial Stadium
November 28 & 29. Visit Champaign County
helped welcome back players and spectators
with posters blanketing area businesses
and hotels, while also hosting
Tent City. The popular
tailgate moved to the
west of Memorial
Stadium, making it
more convenient for
teams and spectators
to enjoy the party
before and after the
game. Thousands
of bags of popcorn,
cones of cotton candy
and cups of coffee and
hot chocolate were served
throughout the weekend,
while students were entertained
with the mechanical bull, temporary tattoos and
various photo opportunities. Thank you to all our
sponsors and volunteers for making the weekend
a big success!
3 | JANUARY 2015 | visitchampaigncounty.org

HOTEL/MOTEL INFORMATION
1st QTR

2nd QTR

Occupancy Rate

62%

61.5%

Average Daily Rate

$75.10

$88.14

This data is collected and reported by STR®.

SALES NUMBERS
1st QTR

2nd QTR

Meetings, Conventions, Sports BOOKED

9

2

Meetings, Conventions, Sports LEADS

10

9

Inbound Motorcoach & Other Leisure Groups
BOOKED

8

4

Total Sales Contacts (Sports, Meetings & Leisure)

1,946

4,051

Events, Groups & Leisure Serviced

59

23

Trade Shows/Meetings Attended

5

3

Important note: These sales numbers reflect business generated by the Visit
Champaign County and are not representative of the entire Champaign County
community.

ICCVB Fall Meetings

Visit Champaign County staff visited Lisle October
15–16 for the fall ICCVB meeting. Cory, Angela
and Terri attended their niche markets for updates
pertaining to Sports Illinois, Meet in Illinois, Tour
Illinois and Market Illinois. The following morning
brought updates from the Illinois Office of Tourism
on upcoming marketing campaigns and the Illinois
Governor’s Conference on Travel & Tourism.

Visit from Greenville College
Talking The Importance of Tourism

Congressman Rodney Davis made rounds through Champaign
County on December 19, including a stop at the Champaign County
Welcome Center. Staff and board members were present to discuss with
Congressman Davis about the role travel and tourism plays in Champaign
County and how efforts in Congress can further make our community a
destination.

Students from Greenville College in Greenville,
Illinois, traveled to Champaign County on November
3 for a Q&A session with Visit Champaign County
staff. Jayne, Cory, Terri and Angela shared their
expertise on tourism and answered questions for the
Recreations, Sports and Tourism Students. Following
our session, the students visited the ARC at the
University and spoke with staff on future careers in
the industry.

SALES & MARKETING EFFORTS
Ontario Motorcoach Association

Angela attended the Ontario Motorcoach Association
Tradeshow in Toronto, Canada, November 2–6, where she
had appointments with tour planners interested in learning
more about what groups can experience in
Champaign County. Many groups from
Canada visit for multiple days to see area
farms, agricultural research facilities
and the University of Illinois College of
A.C.E.S. Groups also enjoy the Blues,
Brews and BBQ Fest and the Ellnora
Guitar Festival, returning in September
2015. Angela also highlighted
Champaign County hotels as many
Canadian Motorcoach pass through the
area on their way to the southern states.

TEAMS

Cory represented Visit Champaign County at the
TEAMS Conference in Las Vegas, November 10–13. The
conference focuses on matching sports planners and event
rights holders with prospective cities and venues. The show has
resulted in several credible leads for large tournaments. Sports
Illinois was also very active in the conference, hosting a private
event for the rights holders on the top floor of the Stratosphere
Hotel, complete with dinner, drinks and endless tickets to the
“high” adventure rides on the roof of the building.

Springfield Planner Reception

SALES COUNCIL

The Sales Council met to finalize plans for our Springfield
event, including guest lists, menus, sales call location plans
and everything in between. After the trip, there was a meeting
on December 10 to review the contacts generated and plan
for any future trips to other communities.

SPORTS COUNCIL

Sports Council met November 19 and welcomed guest
speaker, Craig Anderson, Assistant Director of IHSA, to
talk about the upcoming State Football Championships
and State Wrestling Tournament. Robin Baxter, Vice
President, and Colin Ambler, Chief Technology Officer,
of NXT Sports also joined the meeting and shared how
they organize and manage lacrosse tournaments and
camps all over the country, as well as their current plans for
an event in Champaign County in 2015.

TOURISM COUNCIL

The Tourism Council, along with various area attractions, met
November 21 at Market Place Mall to hear special guest,
Cindi Fleischli from the Illinois Office of Tourism, discuss the
Tourism Attraction Signage Program. Cindi reviewed the
qualifications for consideration as well as outlined associated
costs. Rob Kowalski followed up with information specific to
the City of Champaign and discussed evolving regulations for
signage in city limits.

On October 27, Cory, Katelyn Massey and Jennifer Coughill (Hilton Garden Inn), Karla Draper
and Nicole Kingery (Hawthorn Suites), and Julie Irvin (Hyatt Place) hosted our second annual
fall reception for our Springfield-area meeting planners. Hosted in the beer garden at Obed and
Issac’s, the group had a wonderful time celebrating the successes of 2013–14. Also, the group
attended the Illinois Society of Association Executives luncheon and performed sales calls all over
the Springfield.
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Dream
Plan Go
Putting a focus on local agriculture, Visit Champaign County launched a

comprehensive fall campaign with DreamPlanGo.com, a travel inspiration
site. The campaign included a showcase page featuring local photography,
and articles on the local food scene and agritourism attractions in addition
to featuring our performing arts, museums and sports. A feature article
was also posted on our various ways to eat local, whether that’s getting
ingredients from farmers markets, U-Pick opportunities, or dining at farm-totable restaurants. The article was distributed through their Facebook feed
with over 480,000 followers. The three-month campaign that ran from midSeptember to mid-November resulted in 4,659 campaign engagements, with 3,896 reads on
the feature article and 48 clicks to the website. Our photos had 681 views with the food photo from
Big Grove Tavern being the most popular. The campaign specifically targeted the Midwest, from the
Dakotas to Ohio and south to Oklahoma and Tennessee. The majority of engagements came from
St. Louis, Chicago and Detroit. Overall, the campaign was a success in educating leisure travelers
about the numerous opportunities to explore our local agriculture and foodie scene while also providing us with
statistics on what imagery and content works for driving click-thrus to our website.

Writers Discover Champaign County

Several travel writers and bloggers visited Champaign County this fall. Patrice Raplee from Seattle,
WA, visited October 18–21 to discover many attractions including Allerton Park & Retreat Center,
Curtis Orchard, Prairie Fruits Farm, Homer Lake and Homer Soda Company, Lake of the Woods
Forest Preserve, Radio Maria, Big Grove Tavern, the Virginia Theatre and Patrice’s favorite, the
Japan House. We look forward to sharing Patrice’s coverage of Champaign County in Seattle
Times, Offbeat Travel, and various radio shows. IndyMoms.com visited over Thanksgiving weekend
and took advantage of the Parade of Lights, the Orpheum Snow Globe, the open house at the
Virginia Theatre and Hardy’s Reindeer Ranch. A blog has already been posted to their audience
on holiday/winter activities with another
comprehensive article coming in the
spring to encourage spring break travel to
SHOP OUTSIDE THE BOX
Champaign County. Finally, the Illinois Office of Tourism brought two foodie
With holiday shopping in full swing, Visit
bloggers from Germany, Tina and Angelika, to Champaign County, December
Champaign County used the month of December
13–14. They enjoyed their up-close encounters with the reindeer at Hardy’s
to promote the various unique shopping venues
Reindeer Ranch, a delicious farm-to-table dinner at Big Grove Tavern, cheese
throughout the region. From locally roasted
tasting at Prairie Fruits Farm and a carriage ride and lunch at Allerton Park.
coffee to do-it-yourself stained glass artwork, the
Their articles will be available soon.
Shop Outside the Box blog series highlighted
a variety of local goods that serve fun gifts for
friends and family. Focusing on a new category
READER RESPONSE FROM ADVERTISING
each week, the blog covered local art, music,
literature, entertainment, food and drink, retail
1st QTR
2nd QTR
and apparel, and more. Visit Champaign
County featured a new blog on Facebook each
2,351
344
week, in addition to individually highlighting a
Visit Champaign County advertises to thousands of Illinois residents with
new business every day on Twitter.
lead generation campaigns that results in thousands of direct requests for
information on Champaign County.

“

Thanks so much for hosting our GC Sport Marketing class.
We learned so much. I wanted to tell you how much I
appreciate the time you and your staff took with us. I can’t
wait to hear the students’ feedback tomorrow in class. —Jane

STORY COVERAGE
Placements

1st QTR

2nd QTR

57

65

Bell, Greenville College

MEDIA CONTACTS
Releases Sent

1st QTR

2nd QTR

5

3
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Our day in Champaign was awesome! Our customers
were tired at the end of the day but loved every minute
of the surprises! Everyone had a different favorite. So,
everyone was happy!—Marsha Pokarney, Tour Operator with
Flanagan State Bank

VISITCHAMPAIGNCOUNTY.ORG

WEB STATISTICS & FIGURES

WEBSITE REPORT

TOP VISITED PAGES

VISIT CHAMPAIGN
COUNTY PARTNERS

OUR MISSION

50,521 Visits
18,664 Visits from Mobile Site
138,763 Page Views
75.44% New Visits
1:58 Avg. Length of Visit

2014–2015

FOUNDING PARTNERS
City of Champaign

PLATINUM PARTNERS
University of Illinois

GOLD PARTNERS
Champaign County
Village of Savoy

SILVER PARTNERS

Allerton Park & Retreat Center | Busey
Illinois American Water | The News-Gazette
Parkland College | Village of Rantoul

BRONZE PARTNERS

Carle | McDonald’s | Robeson Family Benefit Fund
University of Illinois Employees Credit Union
Village of Mahomet | Village of St. Joseph
Urbana Park District | City of Urbana
For information on our Tourism Industry Partner Program
and how you can support our mission visit:
www.visitchampaigncounty.org/partners
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Calendar of Events
Accommodations
Things to Do
Dining
Holiday Hours for Champaign County Restaurants (2,580 hits)
New Year’s Even 2014 Activities (2,422 hits)

Visit Champaign County is the official tourism destination
marketing and management organization for Champaign County.
Our mission is to market Champaign County and a diverse set of
events, in collaboration with community stakeholders, to attract
and serve visitors, and to positively impact the local economy and
quality of life.

BOARD OF DIRECTORS

Rich Thomas, Chair, Village of Rantoul, Retired
Rachel Coventry, Vice Chair, Curtis Orchard
Rob Kowalski, Treasurer, City of Champaign
Jayne DeLuce, Secretary (ex-officio), Visit Champaign County
Mike DeLorenzo, University of Illinois
Marci Dodds, City of Champaign
Victor Fuentes, El Toro Restaurants
Richard Helton, Village of Savoy
Greg Knott, Parkland College
Dave Krchak, Thomas, Mamer & Haughey
Max Mitchell, Champaign County Board
Victor Patterson, Hyatt Place
Jody Quiram, Gordyville USA
Dennis Robertson, Market Place Shopping Center
Dan Waldinger, Village of Mahomet
Sarah Zehr, University of Illinois

VISIT CHAMPAIGN COUNTY STAFF
217.351.4133 | 108 S. Neil St., Champaign, IL 61820

Jayne DeLuce, President & CEO
Angela Bradford, International & Leisure Group Sales Director
Cory Hatfield, Sales & Sports Director
Terri Reifsteck, Marketing & Business Development Director
Angie Poe, Office Manager
Leah Stover, Sales & Marketing Coordinator
Clark Sorensen, Customer Service Assistant
Leslie Lundy, Finance Manager

